2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance

(Institution may design the questionnaire) (results and details be
provided as weblink)

Sample of the FEED BACK from the students uploaded though we have collected
year wise FEED BACK ( more than 500 ) & analysed accordingly. We have decided
to get ONLINE FEED BACK.( Students & Stake holders)

Jubilee College, Bhurkunda

STUDENT FEEDBACK FORM

l We shall be thankful to and appreciate you, if you can spare some of your valuable time to fill up this feedback |
form and give us your valuable suggestions for further improvement of the Institute. Your valuable inputs

| will be of great use to improve the guality of our academic programs and enhance the eredibility of the
Institute. Hence your feedback on Institute will help us to imprave our approsch in Academices.
| Name of the Student Pls HR HUM H"ﬁz i
MobileNo: 352003723 2¢  EmailID:
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Academic year. 2.0 2./20 |semester....\l.......... Honnurs.g.ﬁﬂg.ﬁa}Phg iDate.E.l..‘lJ.Z@
|
(Rating : 5-Excellent, 4-Very Good, 3- Good, 2- Average, 1- Below Average)
SI.No. Description Mark correct aptions
{A) [Course Contents A R st
1 Has the Teacher covered entire Syllabus as | 1 o
prescribed by University? (Yes/No) tlﬁw (€]
—
2 I!-tas the Teacher covered relevant |
kopics beyond Syllabus (Yes/ No) ﬁE‘ﬁ
3 [Effectiveness of Teacher in terms of . I &
i Technical content T 5
i Communication skills | [ . 5
iii Use of Non print teaching aids ** "% | | 5
v Wvailability be\:;nd normal classes and co- |
| |
loperation to solve individual [ ' 6
problems
g— T S Ye——
v Pace on which contents were covered 5
e RO [SO——— | " A
Vi Overall effectiveness : 6
L e
4 How do you rate the contents of the )
Curricular? \6
- I S —— T 4 i
5 How do you rate lab facilities, if | 6
| “=E

rﬁppi'rcable?

|
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1 t\ny suggestion regarding library . a
acility

2 ¥ suggestion regarding Internet =i
acility s
fNo SY390%kian
3 Any suggestion regarding Co- ==

Curricular activity

4 Any suggestion regarding Extra Co-
Curricular activity

ND Suggestion
5 Any other suggestions NB 608%% b‘_.&h

Aghy KuMosu!

Name and Signature of the student
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditation couneil) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help 1o upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought, Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey,
a) Yes = b) No (]

B) Age: OB C) College Name; TJUBRWEE COWELE BWRKUN"D&
D) Gender:  a) Female €7 b) Male O  ¢) Transgender =3
E) What degree program are vou pursuing now?

a) Bachelor's B b) Master's O ¢) MPhil (=]

d) Doctorate O ¢)Other | )

F) What subject area are you currently pursuing?
a) Arts (o] by Commerce s | ¢) Science =
d) Professional [ ) her: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
# FEach question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 2| is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I - Teaching-Learning and Evaluation *

Student Satisfaction Survey on Teaching Learning Process

Following are Questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
~ 8510 100%
3= 7010 84%
2~ 55 10 69%
1= 30 to 54v;
0 —BE‘DW 30‘5’11

2. How well did the teachers prepare for the classes?
4 =Thoroughly
3= Satistactorily
2~ Poorly
= Indifferently
0~ Won't teach a1 all

3. How well were the teachers able to communicare?
4= Always effective
3 - Sometimes effective
sw2<Just satisfactorily
1= Generally ineffective
0~ Very poor Communication

4. The teacher's Approach to teaching can best be described as
s A=Excellent
3= Very good
2 - Good
I = Fair
0~ Poor
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5. Fairness of || - internal evaluation process by the teachers.
4 - Always fair
~ >~ Usually fair
Sometimes unfair
Usually unfair
0 |Infair

-

6. Was your e rmance in assignments discussed with you?
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7. The institut:
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o
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Les active interest in promoting internship. student exchange. field wvisit
*students.
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| nientoring process in your institution facilitates you in cognitive. social and

ilcantly
well

srutely

dinally
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les multiple opportunities 1o learn and grow.
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10. Teachers inform

¥ou about your expected campetencies, course outcomes and pi
oulcomes,

4~ Every time
s I=TUsually
- Occasionallnynme:imes
| ~ Rarely
0- Never

2- Occasionaltnycmcﬁ mes
| = Rarely
0—1Idon’t have a mentor

12. The teachers illystrate the conce,
s_3—Every time
3 = Usually
2 - Oceasion ally/Sometimes
|- Rarely
0~ Never

Pts through examples and applications.

| - Slightly
0- Unable to

14, Teachers are able to identify your
s_A—Every time
3~ Usually
2 = Occasionall Y/Sometimes

| = Rarely
0 —Never

weaknesses and help you to overcome them,
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15. The institution makes effort 10 engage students in the MONIOrNg, Teview and continuous
quality jmprovement of the teaching {earning process
4 — Swrongly agree
Agree
2 — Neutral
| - Disagree
0 = Strongly disagree
pamclpativ:

methods, such as experiential learning,

use student gentric
experiences.

16, The institute/ teachers
ethodologies for enhancing learning

fearning and problem solving m
o a great extent
3 - Moderate
21— Some what
| — Very litle
0 - Notatall

neourage you to participate in extracurricular activities.

17. Teachers €
4 — Strongly agree
gree
2 - Neutral
| — Disagree
0 — Strongly disagree
{8, Efforts are made by the institute/ teachers o inculeate soft skills, life skills and employability
skills 1o make you ready for the world of work.
< o a great extent
3 — Moderate
2 — Spme what
1 = Very lintle
= Notat all
ja, etc. while

19, What percentage of teachers use 1CT wols such as LC D projector. Multimed

teaching.
4 = Above 90%

0 - 89%
2 - 50 - 69%
| —30-4%%
0 — Below 20%
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20. The overall quality of teach ing-learning process in your institute is very good.
=strangly agree

3- .'d\grl.‘l‘
2 — Neutral
I = Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the overall leaching — learning experience
1N your institulion,

9 Make (e OprUabos eap aud based gu lwtw'U
Qukbeomes
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